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The	  students	  of	  COMM	  1830:	  Solving	  Public	  Problems	  (SPP),	  a	  Theme	  Semester	  
coursework	  component	  of	  the	  Communication	  Studies	  Department’s	  Iowa	  Program	  for	  
Public	  Life,	  hosted	  a	  public	  dialogue	  regarding	  student	  off-‐campus	  housing	  concerns.	  The	  
purpose	  of	  this	  event	  was	  to	  assist	  students	  in	  thinking	  together	  about	  their	  concerns	  and	  
generate	  fresh	  ideas	  and	  priorities	  for	  action.	  An	  initial	  survey	  of	  200	  students	  suggested	  
that	  top	  concerns	  related	  to	  issues	  of	  transportation,	  quality,	  and	  cost	  (see	  Appendix	  A).	  To	  
become	  better	  informed	  about	  the	  options	  available,	  the	  SPP	  students	  invited	  speakers	  
from	  Student	  Legal	  Services,	  the	  City	  of	  Iowa	  City,	  and	  local	  housing	  advocate	  the	  Johnson	  
County	  Affordable	  Homes	  Coalition.	  The	  students	  then	  worked	  to	  design	  a	  dialogue	  event.	  
	  
This	  report	  analyzes	  the	  March	  23,	  2016	  dialogue	  event	  “Living	  Just:	  Student	  Off-‐Campus	  
Housing	  Concerns.”	  Utilizing	  the	  World	  Café	  method,	  students	  led	  their	  peers	  in	  small	  
roundtable	  discussions,	  organized	  around	  three	  general	  questions:	  

	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  

	  
Participants	  were	  seated	  in	  groups	  of	  5,	  with	  a	  student	  note	  taker	  and	  facilitator	  in	  each	  
group.	  Facilitators	  used	  predesigned	  probing	  questions	  to	  encourage	  participants	  toward	  
dialogic	  and	  deliberative	  outcomes,	  as	  opposed	  to	  expressive	  and	  conversational	  ones.	  
Participants	  began	  in	  one	  group	  while	  discussing	  the	  first	  question.	  In	  order	  to	  mix	  the	  
interactions	  and	  cross-‐pollinate	  insights	  and	  ideas,	  participants	  were	  asked	  to	  move	  to	  a	  
new	  group	  for	  the	  second	  and	  third	  rounds	  of	  discussion.	  At	  the	  end	  of	  the	  third	  round,	  
participants	  were	  asked	  to	  prioritize	  their	  top	  three	  actions,	  and	  then	  to	  vote	  on	  one	  
important,	  tangible	  step	  that	  needs	  to	  be	  taken	  to	  address	  student	  off-‐campus	  housing	  
concerns	  (see	  page	  8).	  	  
	  
This	  report	  does	  not	  represent	  public	  opinion,	  but	  rather	  the	  unique	  voice	  and	  ideas	  
generated	  when	  one	  group	  of	  University	  of	  Iowa	  students	  were	  led	  by	  their	  peers	  to	  think	  
deeply	  about	  their	  concerns,	  ideas,	  and	  priorities.	  	  
	  
Brief	  Summary	  
	  
In	  general,	  students	  expressed	  deep	  frustration	  and	  pessimism.	  Students	  feel	  exploited,	  
unheard,	  and	  unsure	  of	  what	  can	  be	  done.	  Their	  general	  attitude	  was	  that	  no	  one	  cared	  
about	  their	  off-‐campus	  life	  that	  could	  take	  action	  to	  alleviate	  their	  concerns.	  Fortunately,	  
when	  pressed	  to	  think	  deliberately	  and	  directed	  toward	  innovation,	  students	  generated	  
novel	  ideas	  that	  surprised	  and	  encouraged	  their	  peer	  facilitators.	  
	  
	  

1. Regarding	  Off-‐Campus	  Housing	  –	  What	  Are	  Your	  Concerns?	  
	  
2. Use	  your	  imagination.	  What	  is	  the	  ideal	  future	  for	  student	  

housing?	  
	  

3. How	  can	  we	  get	  where	  we	  want	  to	  be?	  Who	  needs	  to	  be	  involve	  
and	  what	  tradeoffs	  are	  you	  willing	  to	  accept?	  
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Living	  Just?	  A	  Conversation	  about	  Student	  Off-‐Campus	  Housing	  Concerns	  
	  
Off-‐campus	  housing	  has	  been	  an	  important	  discussion	  for	  student	  tenants	  through	  the	  
years.	  Majority	  of	  students	  feel	  they	  have	  no	  voice	  when	  it	  comes	  to	  their	  housing	  concerns	  
if	  they	  want	  to	  live	  near	  campus	  in	  decent	  quality	  housing.	  Students	  came	  together	  to	  
discuss	  their	  concerns	  and	  future	  housing	  ideas	  in	  a	  public	  forum.	  What	  this	  event	  helped	  
discover,	  is	  many	  students	  have	  the	  same	  major	  issues	  involving	  their	  landlords,	  security,	  
parking,	  and	  pricing.	  After	  realizing	  these	  issues	  we	  learned	  the	  ideal	  future	  off-‐campus	  
housing	  ideas	  and	  trade-‐offs	  these	  students	  had.	  	  
	  
	  
ROUND	  ONE:	  Regarding	  Off-‐Campus	  
Housing	  –	  What	  Are	  Your	  Concerns?	  
	  
Students	   were	   first	   asked	   to	   express	   their	  
concerns	   about	   off-‐campus	   housing.	   Many	  
students	  at	   the	   forum	  revealed	  that	   they	  were	  
tenants	   of	   apartments	   off-‐campus.	   Students	  
expressed	  concern	  about	  housing	  situations.	  
	  
Some	  main	  concerns	  included:	  
	  
Security:	  
Students	  expressed	  a	  more-‐or-‐less	  lack	  of	  security	  that	  their	  apartment	  buildings	  had.	  
Many	  said	  apartment	  buildings	  could	  be	  opened	  with	  any	  key.	  One	  female	  student	  
expressed	  that	  her	  friend	  opened	  her	  apartment	  building	  door	  with	  a	  coin.	  Keypad	  locks	  
are	  not	  as	  secure	  as	  they	  could	  be	  due	  to	  number	  combinations	  being	  consistent	  for	  all	  
tenants.	  Security	  cameras	  are	  either	  fake	  or	  don’t	  work	  properly,	  which	  scares	  students	  
who	  fear	  a	  possible	  attack	  or	  assault	  in	  their	  apartment	  hallway.	  Without	  the	  video	  
evidence	  of	  an	  attack,	  there’s	  no	  way	  of	  having	  evidence	  to	  follow	  up	  further	  on	  the	  assault	  
with	  police.	  An	  overall	  upkeep	  of	  front	  doors,	  windows,	  and	  apartment	  building	  doors	  is	  
lacking.	  Students	  recall	  windows	  that	  have	  remained	  broken	  and	  front	  door	  handles	  falling	  
off.	  	  
	  
Pricing:	  
Pricing	   was	   a	   huge	   talking	   point.	   Every	   group	   discussed	   the	   need	   for	   pricing	   of	   their	  
apartments	   to	   be	  manageable.	   Students	   were	   upset	   that	   the	   quality	   of	   their	   apartments	  
doesn't	  match	  the	  amount	  that	  they	  pay	  for	  them.	  As	  an	  effect	  of	  high	  prices	  of	  rent,	  many	  
students	   have	   to	   pick	   up	   jobs	   on	   campus	   to	   help	   ease	   the	   financial	   burden	   of	   their	  
apartment.	  Students	  carry	  stress	  from	  school	  and	  find	  it	  difficult	  to	  manage	  financial	  stress	  
as	  well.	  	  
	  
	  
	  
	  
	  
	  
	  

“I don’t really care if it’s the best appliances. I just 
don’t want to be over-charged with stuff that doesn’t 

work.” 
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Apartment	  Companies	  
Students	  at	  the	  University	  of	  Iowa	  could	  name	  the	  two	  apartment	  companies	  that	  dominate	  
the	  off-‐campus	  housing	  scene.	  Large	  companies	  taking	  over	  privately	  owned	  housing	  
makes	  them	  more	  difficult	  and	  expensive	  to	  live	  in.	  Additionally,	  students	  feel	  that	  
apartment	  companies	  take	  advantage	  of	  students	  simply	  because	  they	  are	  large	  enough	  to.	  
Apartment	  companies	  have	  become	  so	  massive	  that	  communication	  is	  no	  longer	  valued	  
between	  landlord	  and	  tenant.	  Students	  came	  to	  the	  conclusion	  that	  smaller	  owned	  
apartment	  companies	  tend	  to	  care	  more	  about	  tenants	  and	  react	  to	  problems	  quicker.	  That	  
being	  said,	  a	  breakdown	  is	  desired	  by	  students	  to	  help	  relieve	  the	  many	  undesired	  issue	  
stemming	  from	  large	  apartment	  companies.	  	  
	  
Leasing	  requirements:	  
In	  Iowa	  City,	  prospective	  tenants	  begin	  looking	  for	  a	  new	  apartment	  as	  early	  as	  October.	  
This	  is	  an	  annoyance	  for	  students,	  whom	  complained	  that	  it	  was	  “unfair	  to	  sign	  a	  lease	  
before	  a	  certain	  date	  in	  order	  to	  re-‐sign	  where	  they	  are	  staying	  currently”.	  Life	  happens	  
very	  quickly,	  and	  many	  students	  end	  up	  changing	  their	  major,	  having	  family	  emergencies,	  
and	  possibly	  transferring	  schools.	  To	  expect	  students	  to	  get	  locked	  into	  a	  contract	  that	  goes	  
in	  effect	  a	  year	  from	  the	  time	  of	  signing	  is	  burdensome.	  Signing	  for	  an	  apartment,	  in	  
general,	  feels	  frantic	  to	  participants	  and	  is	  a	  very	  fast	  paced	  process	  with	  a	  lot	  of	  pressure.	  
	  
Living	  conditions:	  
Many	  of	  the	  renters	  in	  attendance	  did	  not	  feel	  as	  though	  the	  landlord	  and	  maintenance	  staff	  
were	  hearing	  their	  concerns	  about	  maintenance	  issues.	  One	  student	  discussed	  how	  he	  had	  
a	  faulty	  dryer	  that	  never	  worked	  properly.	  He	  claimed	  that	  the	  maintenance	  team	  with	  his	  
apartment	  company	  refused	  to	  listen	  to	  his	  concerns,	  and	  the	  dryer	  remains	  unfixed.	  
Another	  student	  shared	  how	  she	  didn’t	  have	  a	  working	  refrigerator	  for	  over	  3	  months	  
before	  maintenance	  brought	  a	  new	  one.	  Most	  apartment	  companies	  have	  online	  
maintenance	  request	  forms	  that	  take	  multiple	  business	  days	  to	  process.	  When	  issues	  such	  
as	  an	  absence	  of	  hot	  water	  or	  a	  broken	  door	  arise,	  maintenance	  is	  required	  sooner	  than	  it	  is	  
currently	  being	  processed.	  	  
	  
Parking	  and	  transportation:	  
Parking	  in	  Iowa	  City	  is	  rough.	  Parking	  spots	  are	  seldom	  to	  come	  by.	  When	  they	  get	  put	  for	  
sale,	  they	  sell	  almost	  instantly.	  Parking	  is	  so	  limited	  off	  campus	  that	  students	  often	  rely	  on	  
transportation	  like	  buses.	  Students	  made	  it	  clear	  that	  there	  is	  not	  enough	  transportation	  
options	  from	  off	  campus	  to	  on	  campus.	  Many	  of	  the	  public	  transportation	  routes	  do	  not	  
keep	  Iowa’s	  campus	  in	  mind.	  Some	  routes	  go	  completely	  the	  opposite	  direction	  before	  
making	  its	  way	  towards	  campus.	  Students	  claimed	  that	  routes	  off	  campus	  are	  almost	  non-‐
existent	  as	  well.	  	  	  
	  
Landlords:	  
The	  talk	  of	  relationships	  between	  landlords	  and	  tenants	  were	  most	  of	  the	  time	  nonexistent	  
during	  the	  forum.	  seems	  to	  be	  a	  trend	  that	  landlords	  from	  large	  apartment	  companies	  do	  
not	  react	  or	  respond	  efficiently	  to	  student	  problems.	  Students	  oftentimes	  feel	  unheard.	  
When	  it	  comes	  to	  signing	  leases	  or	  inquiring	  on	  properties,	  very	  few	  landlords	  read,	  go	  
over	  apartment	  contracts,	  and	  answer	  questions	  tenants	  may	  have.	  Students/tenants	  
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mostly	  do	  not	  know	  their	  rights	  as	  first	  time	  apartment	  owners,	  and	  this	  makes	  them	  easy	  
to	  be	  taken	  advantage	  of.	  	  
	  
	  
Round	  2:	  Imagine:	  What	  is	  the	  	  
ideal	  future	  for	  student	  
housing?	  
	  
Students	  were	  asked	  in	  round	  
two	  to	  express	  what	  they	  believe	  
is	  the	  ideal	  future	  for	  student	  
housing	  off-‐campus.	  Multiple	  
students	  came	  up	  with	  ideas	  to	  
make	  off-‐campus	  student	  
housing	  more	  ideal	  and	  
comfortable.	  Students	  who	  
attended	  the	  forum	  expressed	  
how	  their	  living	  situation	  should	  be	  easier	  and	  less	  time	  consuming	  to	  manage.	  
	  
Pricing:	  
Every	  group	  agreed	  that	  landlords	  should	  correlate	  the	  pricing	  of	  apartments	  and	  houses	  
by	  location	  and	  the	  quality.	  Students	  expressed	  that	  if	  landlords	  want	  a	  tenant	  to	  pay	  a	  
certain	  amount,	  updates	  and	  appliances	  should	  reflect	  the	  price.	  Students	  expressed	  how	  
many	  locations	  on	  campus	  are	  roughly	  around	  the	  same	  pricing	  and	  should	  be	  lowered	  the	  
further	  an	  apartment	  is	  located	  from	  campus.	  Students	  shared	  a	  belief	  that	  landlords	  
should	  make	  one	  bedroom	  apartments	  more	  affordable	  and	  pricing	  should	  be	  reflected	  on	  
the	  number	  of	  rooms	  in	  each	  apartment.	  	  
	  
Leasing:	  	  
Many	  students	  claim	  they	  signed	  their	  leases	  a	  year	  in	  advance.	  It	  would	  be	  more	  beneficial	  
to	   not	   be	   in	   a	   rush	   to	   sign	   a	   lease.	   Students	  wish	   to	   have	   longer	   time	   and	  have	   a	   better	  
understanding	  about	  what	  is	  on	  the	  lease	  before	  signing.	  Many	  groups	  believe	  if	  a	  tenant	  is	  
unable	  to	  get	  out	  of	  a	  lease,	  landlords	  should	  be	  able	  to	  negotiate	  the	  lease	  with	  tenants.	  	  
	  
Landlords:	  
Students	  suggested	  how	  landlords	  near	  campus	  should	  give	  tenants	  more	  respect	  and	  have	  
less	  power.	  Many	  of	  the	  landlords	  near	  campus	  are	  hard	  to	  reach	  out	  to	  and	  take	  advantage	  
of	  student	  tenants	  by	  not	  going	  over	  leases	  or	  by	  over	  deducting	  on	  deposits.	  Students	  feel	  
landlords	  near	  campus	  should	  give	  back	  deposits	   in	  a	  timely	  fashion	  and	  have	  a	  sit	  down	  
with	  future	  tenants	  explaining	  the	  lease	  before	  signing.	  	  
	  
Security:	  
Students	  indicated	  how	  majority	  of	  keyholes	  to	  enter	  the	  apartment	  buildings	  are	  old	  and	  
can	  be	  opened	  by	  majority	  of	  keys.	  Students	  believe	   they	  deserve	  better	  security	   in	   their	  
apartment	   buildings	   by	   adding	   newer	   locks	   or	   digital	   keypads	   to	   enter	   the	   building.	  
Students	  believe	  each	  door	  in	  the	  building	  outside	  and	  inside	  should	  get	  new	  locks	  updated	  
each	  lease	  year.	  
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Round	  3:	  How	  can	  we	  get	  where	  we	  want	  to	  be?	  Who	  needs	  to	  be	  involved?	  What	  
tradeoffs	  would	  you	  accept?	  	  
Students	  were	  asked	  to	  
discuss	  possible	  solutions	  
to	  the	  problems	  they	  
faced	  regarding	  off-‐
campus	  housing.	  They	  
were	  asked	  to	  address	  
these	  solutions	  critically,	  
by	  analyzing	  who	  would	  
need	  to	  be	  involved	  to	  
help	  alleviate	  the	  
situation	  and	  possible	  
trade-‐offs	  that	  may	  come	  
about	  after	  the	  solution	  is	  
implemented.	  When	  students	  took	  the	  time	  to	  come	  about	  solutions	  to	  these	  issues,	  it	  was	  
hard	  to	  see	  a	  timeline	  as	  many	  are	  graduating	  or	  plan	  on	  not	  being	  full	  time	  residents	  of	  
Iowa	  City.	  They	  recognize	  that	  students	  would	  have	  to	  organize	  and	  form	  coalitions	  that	  
would	  involve	  higher	  up	  figures	  and	  organizations	  	  
	  
Some	  possible	  solutions	  students	  came	  up	  with	  include:	  	  
	  
Reducing	  Rent	  Rates:	  	  
Tenants	  feel	  as	  though	  they	  should	  pay	  for	  the	  quality	  in	  which	  they	  live	  in.	  Students	  
believe	  they	  are	  being	  overcharged	  for	  the	  quality	  of	  their	  housing	  and	  feel	  they	  deserve	  to	  
pay	  less	  for	  the	  conditions	  they	  live	  in.	  	  
	  
Open	  Relationships	  between	  Landlord	  and	  Tenant:	  	  
Students	  feel	  involving	  both	  landlords	  and	  students	  into	  a	  communication	  coalition	  would	  
be	  beneficial	  for	  all	  involved.	  This	  would	  create	  a	  better	  understanding	  for	  both	  tenant	  and	  
landlord,	  and	  possibly	  result	  in	  more	  positive	  communication	  between	  the	  two.	  This	  open	  
communication	  method	  would	  require	  meeting	  face-‐to-‐face	  with	  landlords	  to	  go	  over	  lease,	  
see	  apartment	  before	  moving	  in,	  getting	  security	  deposits	  returned,	  etc.	  Opening	  up	  
communication	  could	  lead	  to	  higher	  accountability	  for	  landlords	  to	  provide	  livable	  housing.	  
If	  there	  is	  something	  wrong	  with	  the	  deposit	  amount	  or	  concerns	  with	  appliances	  in	  
apartment,	  tenants	  can	  easily	  contact	  their	  landlord	  in	  person.	  	  
	  
Make	  Signing	  Leases	  University-‐Approved:	  
Students	  feel	  signing	  leases	  should	  become	  similar	  to	  the	  dorm	  process	  by	  more	  guidelines,	  
and	  having	  services	  to	  help	  students	  find	  places	  to	  live	  that	  fit	  their	  needs.	  Students	  also	  
want	  the	  university	  to	  be	  more	  involved	  by	  having	  RA’s	  inform	  freshman	  before	  signing	  
their	  first	  lease.	  Many	  students	  agreed	  if	  landlords	  made	  leases	  more	  understanding	  for	  
college	  students	  or	  would	  sit	  down	  with	  them	  to	  review	  and	  explain,	  then	  students	  would	  
feel	  more	  comfortable	  signing	  leases	  early	  on.	  	  
	  
Make	  International	  Students	  Feel	  At	  Home:	  	  
International	  students	  feel	  they	  should	  have	  fair	  treatment	  when	  it	  comes	  to	  finding	  
housing	  off-‐campus.	  That	  being	  said,	  international	  students	  should	  be	  educated	  through	  a	  
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class	  with	  the	  university	  or	  the	  housing	  companies	  should	  be	  required	  to	  have	  a	  translator	  
during	  legal	  process	  of	  	  signing	  a	  lease.	  This	  will	  alleviate	  concerns	  international	  students	  
may	  have	  about	  taking	  advantage	  of	  being	  away	  from	  home.	  	  	  
	  
Getting	  What	  You	  Pay	  For:	  	  
Students	  agreed	  they	  would	  pay	  more	  for	  their	  housing	  if	  the	  apartment	  or	  house	  was	  
updated	  with	  better	  security	  and	  appliances.	  A	  majority	  of	  students	  are	  living	  in	  used	  
housing	  which	  often	  times	  comes	  with	  stains,	  dents,	  poor	  condition	  appliances	  and	  other	  
damages.	  If	  damages	  are	  not	  repaired	  by	  the	  time	  a	  new	  move	  in	  date	  starts,	  the	  landlord	  
should	  be	  held	  responsible	  to	  either	  have	  it	  fixed	  immediately	  or	  deduct	  the	  damages	  from	  
the	  price	  of	  rent.	  	  This	  would	  provide	  a	  sense	  of	  relief	  to	  students	  knowing	  they	  won't	  have	  
to	  pay	  for	  damages	  that	  they	  are	  not	  associated	  with.	  	  
	  
Adding	  More	  Transportation	  and	  Parking	  Resources	  
Students	  feel	  if	  there	  is	  more	  transportation	  that	  goes	  further	  from	  campus,	  students	  would	  
be	  more	  willing	  to	  live	  in	  housing	  further	  from	  campus.	  	  If	  the	  university	  or	  public	  
transportation	  made	  more	  stops	  further	  off	  campus	  this	  would	  make	  students	  more	  apt	  to	  
live	  in	  apartments	  that	  are	  more	  affordable	  because	  of	  the	  location.	  Students	  also	  feel	  
parking	  should	  be	  cheaper	  or	  	  their	  should	  be	  more	  street	  parking	  available	  in	  Iowa	  City.	  	  In	  
order	  to	  make	  this	  happen,	  city	  council	  should	  be	  involved	  as	  well	  as	  apartment	  companies	  
to	  lower	  parking	  prices	  or	  even	  include	  parking	  in	  housing.	  	  
	  
Increasing	  Safety	  in	  Apartment	  Buildings	  	  
Students	  addressed	  that	  security	  was	  a	  big	  issue	  they	  had	  with	  their	  current	  buildings.	  A	  
desire	  for	  upgrading	  security	  features	  such	  as	  unique	  front	  door	  locks,	  security	  cameras	  
that	  actually	  work,	  and	  front	  door	  handles	  being	  secure	  on	  individual	  apartment	  front	  
doors.	  Police	  could	  also	  get	  involved	  and	  begin	  checking	  off-‐campus	  housing	  for	  safety	  
issues	  Students	  thought	  that	  the	  biggest	  trade	  off	  with	  this	  is	  that	  more	  up	  to	  date	  security	  
features	  could	  and	  would	  cost	  more	  money.	  	  
	  
Making	  Renter’s	  Law	  a	  One-‐Credit	  Hour	  Course	  for	  Incoming	  Freshman	  
Making	  a	  mandatory	  one-‐semester	  hour	  class	  through	  the	  University	  for	  all	  incoming	  
freshman	  or	  transfer	  students	  would	  benefit	  and	  help	  prevent	  several	  issues.	  This	  class	  
would	  teach	  students	  how	  to	  properly	  read	  leases,	  learn	  renter	  rights,	  and	  what	  landlords	  
are	  and	  aren't	  allowed	  to	  do.	  The	  university	  can	  have	  this	  course	  go	  through	  student	  legal	  
services	  as	  part	  of	  the	  tuition	  fee	  that	  is	  directed	  toward	  legal	  services.	  This	  would	  educate	  
students	  and	  ease	  the	  issue	  of	  finding	  a	  landlord	  that	  fits	  what	  specifically	  tenants	  are	  
looking	  for.	  	  
	  
Hold	  Public	  Forums	  for	  Landlords	  and	  Tenants	  	  
Students	  came	  to	  the	  conclusion	  that	  	  if	  there	  was	  a	  public	  forum	  of	  landlords	  and	  tenants,	  
several	  more	  of	  these	  issues	  would	  be	  heard	  and	  solved	  by	  the	  landlords	  in	  a	  respectful	  
manor.	  Many	  students	  agreed	  the	  forums	  wouldn't	  be	  an	  open-‐conversation	  but	  they	  
would	  be	  able	  to	  discusses	  the	  major	  issues	  they	  have	  as	  tenants,	  but	  also	  listen	  to	  the	  
landlord's	  perspective.	  Tenants	  would	  have	  to	  get	  the	  landlords	  to	  agree	  on	  the	  public	  
forum	  along	  with	  the	  city.	  	  
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Possible	  Outcomes	  &	  Vote	  Count:	  	  
	  
Groups	  of	  students	  were	  asked	  to	  compile	  top	  priorities	  for	  tangible	  actions	  that	  could	  be	  
taken	  to	  address	  their	  concerns.	  Students	  then	  used	  sticker	  dots	  to	  vote	  for	  their	  top	  three	  
choices.	  	  
	  
	  
Create	  a	  Yelp-‐like	  local	  apartment	  rating	  website	  for	  students	   31	  

Create	  a	  standing	  committee	  that	  brings	  together	  stakeholders	  (SLS,	  
students,	  Univ.,	  City,	  nonprofits)	   26	  

Open	  forum	  with	  landlords	  and	  stakeholders	   18	  

Improve	  translation	  services	  for	  international	  students	   15	  

Educate	  first	  time	  renters	   15	  

Public	  discussion	  that	  brings	  together	  University,	  City,	  and	  students	   10	  

Improve	  outreach	  for	  Student	  Legal	  Services	   10	  
Talk	  to	  City	  Council	  about	  adding	  more	  bus	  routes/stops	   4	  
	  
	  
Conclusion:	  
	  
The	  issue	  of	  off-‐campus	  housing	  has	  been	  a	  prominent	  issue	  at	  University	  of	  Iowa	  over	  the	  
past	  few	  years.	  Many	  students	  believe	  that	  they	  are	  not	  being	  heard	  and	  their	  concerns	  are	  
not	  being	  resolved.	  After	  holding	  a	  public	  deliberation	  with	  several	  students,	  it	  is	  evident	  
there	  are	  a	  variety	  of	  issues	  associated	  with	  the	  current	  student	  housing	  in	  Iowa	  City.	  A	  few	  
of	  the	  main	  concerns	  include;	  pricing,	  security,	  leasing	  requirements,	  living	  conditions,	  and	  
parking/transportation.	  
	  
The	  most	  talked	  about	  issue	  among	  students	  is	  pricing.	  Students	  feel	  they	  pay	  much	  to	  high	  
of	  rent	  for	  the	  conditions	  in	  which	  the	  apartment/housing	  is	  kept.	  Students	  have	  expressed	  
that	  their	  housing	  conditions	  often	  have	  broken	  equipment,	  mold,	  stains,	  and	  many	  other	  
damages	  upon	  moving	  in.	  However,	  students	  don’t	  think	  it's	  fair	  to	  pay	  for	  unlivable	  living	  
conditions.	  A	  solution	  students	  had	  for	  the	  issue	  of	  overpriced	  housing,	  is	  pay	  for	  the	  
housing	  minus	  the	  damages.	  For	  example,	  if	  the	  oven	  doesn’t	  work,	  the	  oven	  shouldn’t	  be	  
included	  in	  rent,	  therefore	  making	  rent	  cheaper.	  Another	  issue	  discussed	  was	  security.	  
Students	  shared	  many	  examples	  of	  poor	  security	  provided	  by	  their	  housing	  
companies.	  	  Students	  explained	  that	  video	  cameras	  located	  in	  apartment	  buildings	  were	  
fake,	  that	  doors	  didn’t	  lock	  all	  the	  way,	  or	  could	  be	  pried	  open,	  and	  windows	  and	  doors	  
don’t	  lock.	  This	  instills	  fear	  among	  many	  students	  especially	  female	  students	  who	  fear	  that	  
they	  could	  be	  assaulted	  or	  attacked	  due	  to	  poor	  security.	  Leasing	  requirements	  were	  also	  a	  
topic	  students	  had	  a	  great	  deal	  to	  say.	  Students	  feel	  that	  it's	  unfair	  to	  sign	  a	  lease	  a	  year	  in	  
advance	  in	  order	  to	  have	  somewhere	  to	  live.	  Life	  can	  change	  drastically	  in	  a	  year.	  	  
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Appendix	  A:	  Concern	  Gathering	  Survey	  
	  
The	  students	  of	  Solving	  Public	  Problems	  designed	  a	  short	  survey	  to	  gain	  initial	  information	  
about	  student	  concerns.	  The	  table	  below	  reflects	  common	  themes	  observed	  through	  the	  
analysis	  of	  the	  200	  survey	  responses.	  Complete	  results	  are	  available	  upon	  request.	  	  
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Appendix	  B:	  Why	  Deliberate?	  
	  
Public	  dialogue	  and	  deliberation	  involve	  a	  set	  of	  methods	  for	  conducting	  community-‐based	  
problem	   solving.	   There	   are	   profoundly	   different	   outcomes	   when	   community	   members	  
think	   about	   a	   common	   problem	  within	   a	   deliberative,	   as	   opposed	   to	   adversarial,	   frame.	  
Benefits	  of	  framing	  issues	  for	  deliberation	  include:	  	  
	  

• Everyone	  is	  capable	  participating	  (educational	  level	  is	  not	  a	  barrier).	  
• Participants	  reconsider	  their	  own	  opinions	  and	  judgments.	  
• Participants	   approach	   issues	  more	   realistically	   (consider	   costs,	   consequences,	   and	  

trade-‐offs).	  
• Participants	  become	  more	  interested	  in	  political	  and	  social	  issues.	  	  
• People	  consider	   the	  views	  of	  others	  and	  develop	  a	  greater	  understanding	  of	   those	  

viewpoints.	  
• People	  define	  their	  self-‐interests	  more	  broadly.	  
• Deliberations	  in	  a	  community	  enhance	  communication	  between	  different	  groups.	  	  
• Deliberations	   lead	  many	  participants	   to	   feel	  a	  greater	  sense	  of	   confidence	   in	  what	  

they	  can	  do	  to	  make	  a	  difference.	  
	  
This	  is	  adapted	  from	  material	  originally	  compiled	  by	  Martín	  Carcasson	  of	  the	  CSU	  Center	  
for	  Public	  Deliberation	  and	  created	  over	  the	  course	  of	  three	  decades	  by	  a	  long	  list	  of	  
individuals	  and	  groups	  that	  include:	  the	  Kettering	  Foundation,	  members	  of	  the	  National	  
Issues	  Forums	  network,	  the	  International	  Deliberative	  Democracy	  Workshop	  Faculty,	  the	  
West	  Virginia	  Center	  for	  Public	  Life,	  Texas	  Forums,	  University	  of	  Missouri	  Extension,	  and	  
Martín	  Carcasson	  and	  Leah	  Sprain	  with	  the	  CSU	  CPD.	  	  
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